Community Resources
 

Healthcare Services
 

Acute Kids Care 
Phone Number:   972-300-4200
Location:             3305 Dallas Parkway Suite 345 

                           Plano, TX 75093
Services:            Provides care for common illnesses 

                          along with broken bones, stitches, 

                          and x-rays 
Hours:                Monday through Friday 4:30 pm to 11 pm
                          Saturday and Sunday noon to 8 pm
Website:            www.acutekidscare.com
  
Baylor College of Dentistry
Phone Number:   214-828-8440
Location:            3302 Gaston Avenue, Dallas, TX 75246
Services:            Dental Clinic providing cleanings and x-rays. 
Fees:                  $15 cleaning/ $15 x-rays
Hours:                By appointment only.
Website:            http://bcd.tamhsc.edu/resources
 

Callier Center (UTD)
Phone Number:   214-905-3000/ Richardson: 972-883-3630
Location:             1966 Inwood Rd Dallas, TX/ 811 Synergy Blvd 
                           Richardson, TX 75080
Services:             Provides audio logical, speech pathology and 
                           psychological services for the deaf or hard of  

                           hearing. Offers bilingual services as well.                  

Hours:                 Monday through Friday 8 am to 4:30 pm
Website:             www.callier.utdallas.edu
 

Collin County Adult Medical Clinic

Phone Number:          972-423-4891
Location:                   2520 Ave K Suite 100, Plano, TX 75074
Services:                   Low-cost clinic. Services for adults provided by  

                                 volunteer doctors and nurses. Also, translators      

                                  will be available.
Hours:                       Thursdays 4:30 pm to 9pm
Website:                    www.collincountyadultclinic.org
Forest Lane Pediatrics
Phone Number:           972-526-0700
Location:                    Plano Presbyterian 6300 W. Parker Rd. Medical 
                            Offices 2 Suite 126 Plano, TX 75093 / 
                            7777 Forest Lane Building B Suite 445 
                            Dallas, TX 75230
Services:                    Provides pediatric care at two locations.                                                                         Children can be seen at either location. After hours phone calls are answered by the on-call pediatrician. 
Hours:                        Monday through Friday 7:30 am to 4:30 pm
                                  Saturday sick clinic opens at 8am
Website:                    www.forestlanepediatrics.com
 

Plano Pediatrics
Phone Number:          469-277-2885
Location:                    4001 W 15th Street # 350 Plano, TX 75093
Services:                   Provides pediatric care. Same-day sick visits 
                           guaranteed. Walk-in clinic: Monday through                     

                           Friday 8 am to 8:45am with no appointment.                                                        
Hours:                       Monday through Friday 8:30 to 4:30 pm. 
                           Saturday sick clinic opens at 8:30 am. 
Website:                    www.planopediatrics.com
Parent Education Services
Family Education and Guidance Services- Plano ISD
Phone Number:           469-752-2272
Location:                    1300 19th Street Plano, TX 75074
Services:                    Provides face to face and online parent                                                                               

                                  education classes. Offers court compliance                            

                                   programs, adult education and GED courses, as                     

                                   well as family literacy courses. 
Website:                     http://www.pisd.edu/about.us/departments
Family Outreach
Phone Number:            972-663-6713
Location:                     2205 Los Rios Plano, TX 75074
Services:                     Provides parent education courses, court                     

                                   ordered services, and case management.         

                                   Offers bilingual services as well. 
Fee:                            $35 per family or $20 per person
Hours:                         By appointment only. 
Website:                     http://www.familyoutreach-northtexas.org/
 
UNT Center for Parent Education
Phone Number:           888-662-7955
Location:                     University of North Texas P.O. Box 310829 
                             Denton, TX 76203
Services:                     Provides parents with resources, newsletters, 
                             conferences and other programs at UNT      

                             campus. Also, provides online parent education                  

                             courses. 
Website:                      http://parenteducation.unt.edu/
 

Counseling/Substance Abuse Services
 

Alcohol and Drug Abuse Crisis Line
Phone Number:             800-628-3265
Services:                       Provides support, services and resources for  

                                      individuals dealing with alcohol and drug       

                                      abuse along with their family members. 
Hours:                           The hotline will be answered 24 hours a day.
 

Center for Family Counseling at SMU
Phone Number:              972-473-3456
Location:                        5228 Tennyson Parkway Building 3 Suite 102
                                Plano, TX 75024
Services:                        Provides low to no cost family and individual  

                                      counseling services.
Hours:                            By appointment only.
Website:                        http://smu.edu/education/counseling
 
Child and Family Guidance Center
Phone Number:               972-612-5989
Location:                        4031 West Plano Parkway Suite 211 
                                       Plano, TX 75093
Services:                        Provides counseling services for children and        

                                       adults. Offers bilingual services as well. 
Hours:                             By appointment only.
Fees:                              Accepts Medicaid and offers a sliding scale  

                                       fee.
Website:                        http://www.childrenandfamilies.info/
 

Crossroads Family Services
Phone Number:                972-578-2802 ext 112
Location:                          2600 Ave K Suite 140 Plano, TX 75704
Services:                         Provides a variety of counseling services for                 

                                       all ages including substance abuse and             

                                       domestic violence support. Also offers                                                                                       

                                 bilingual services.
Hours:                             By appointment only. 
Website:                         http://www.crossroadsfcc.com
 

Journey of Hope
Phone Number:                972-964-1600
Location:                         3900 W. 15th Street Suite 306
                                       Plano, TX 75075
Services:                         Grief support center that provides support                                              

                                       to children, teenagers, and their families       

                                        throughout the grieving process.
Fees:                               This service is free.
Website:                          www.johgriefsupport.org 
 

 

Assistance Services
 

Assistance Center of Collin County
Phone Number:                972-422-1850
Location:                          900 E. 18th Street Plano, TX 75074
Services:                         Provides emergency assistance and school              

                                       supplies to families who qualify. Also, offers    

                                       bilingual services.
Hours:                             By appointment.
Website:                         http://www.assistancecenter.org
 

Attorney General of Texas Child Support Hotline
Phone Number:                 469-241-6500
Location:                          830 Central Parkway E. Suite 350 
                                        Plano, TX 75704
Services:                         Enforces state consumer protection laws;   

                                        collects court ordered child support and  

                                        supervises the Crime Victims Compensation   

                                        Fund. Also, offers bilingual services. 
 

Food Pantry of Plano
Phone Number:                 972-424-4574
Location:                           Holy Nativity Episcopal Church

                                         2200 18th Street Plano, TX 75074
Website:                           http://www.holynativity.org/outreach
 

North Texas Food Bank
Phone Number:                  214-330-1396
Website:                           http://www.ntfb.org
 

Plano Clothes Closet
Phone Number:                  972-424-7844
Location:                           1500 Jupiter Rd. Plano, TX 75074
Services:                           Provides clothing, blankets, toys, and                       

                                         household items.
Hours:                               Wednesdays: 10am to 12pm 
                                          and 7:30pm to 9pm
 

 

Child Abuse/Domestic Violence Services
 

Child Abuse Hotline
Phone Number:             800-252-5400/972-562-5832
 

Children's Advocacy Center of Collin County
Phone Number:              972-633-6600
Location:                       2205 Los Rios Blvd. Plano, TX 75074
Services:                       Provides services to children who have     

                                      experienced abuse or neglect as well as their 
                                      family members. Also offers counseling and a           

                                      Family Assistance Program. 
Website:                       http://www.caccollincounty.org/#&panel1-2
 

City House
Phone Number:              972-424-4626
Location:                       902 E. 16th Street Plano, TX 75074
Services:                       Provides emergency shelter for runaway and    

                                     homeless children between the ages of 
                                     10 and 17.
Website:                       http://www.cityhouse.org
 

Domestic Violence Hotline
Phone Number:             1-800-799-SAFE
Website:                      http://www.thehotline.org/
 

Family Place
Phone Number:             214-559-2170
Location:                      The address is not published for security    

                                     purposes.
Services:                      Provides emergency shelter, hotline services,                     

                                     and counseling services.
Website:                      http://www.familyplace.org
 

Hope's Door
Phone Number:             972-422-2911
Location:                      The address is not published for security   

                                     purposes.
Services:                      Provides emergency shelter, hotline services,        

                                     legal advocacy, and counseling for victims of     

                                     domestic violence. 
Website:                       http://www.hopesdoorinc.org/
 

Texas Abuse/Neglect Hotline
Phone Number:              1-800-252-5400
Services:                       For reporting abuse, neglect, or exploitation    

                                      of children, the elderly, or people with 
                                      disabilities.
Website:                       http://www.Texasabusehotline.org
 

Early Intervention
 

The Alma Center
Phone Number:              972-422-5939
Location:                       3920 Alma Drive Plano, TX 75023
Services:                       Provides services for children and       

                                     adolescents including psychiatric evaluations, 
                                     family support, counseling, crisis intervention, 
                                     and play therapy. Accepts Northstar,          

                                     Medicaid, and CHIP.
Website:                      http://www.lifepathsystems.org
 

The Warren Center
Phone Number:              972-490-9055
Location:                       320 Custer Road Richardson, TX 75080
Services:                      Offers Early Childhood Intervention services             

                                including speech therapy, physical therapy,   

                                and consultations.
Website:                        http://www.thewarrencenter.org 
 

 

