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Sign In/Sign Up Screen

Signln  Sign Up

7
- amily Information Center;
S — -
What is the Family Information
Center? This site is a secure space for
you to manage and view important
\ B4 information about your child(ren), their .
center(s)/schools), and your family's Username *
account. Sign in to see more!
Password *
= 1forgot my... Username | Password
. Login
‘," Having trouble? Contact the Help Desk
=
N ~

© 2013 Bright Horizons Family Solutions LLC. All rights reserved

X
Bright Ho

FARILY 5OLUTIONS

Home Screen

Wa_’_m" ily Information Centerg,

‘ Brigh-t.Horizms Bright Horizons CDC-On The Charles

PARILY SOLUTIONS

My Children Billing & Payments My Profile Other Contacts

Terms of Use | Privacy Policy

to your Family Center, Erin Brown | Logout

Center Messages

Good Nights, Great Days: How to Help the Whole Family Get Some Sleep - don't
miss our on this new parent webinar at
http//www.brighthorizons.com/growing/parent-webinar/sleep/

For: Bright Horizons CDC-On The Charles | 03/15/2013

Family Messages

RESOURCE LINKS

' Bright Horizons on the Charles

' Bright Learner

2 Continue your child's learning and discovery at home
' Invite your friends 1o join the Bright Horizons family

' Visit BrightHorizons.com

($130.42)

Activity within the last 24 hours may not be reflected. Please
contact your center / school for questions about your account

MY CHILDREN Display:

Aiden Broderick

Age: 8 yrs 2 mths
Program: Preschool | Class: Pre-Kindergarten

Hannah Broderick

Age: 3 yrs 8 mths
Program: Preschool | Class: Preschool 1-PS




My Children: Child’s Tab

w' m I!Z Information Cem:er)It Welcome 1o your Family Information Center, Erin Brown | Logout

1 Bright Horizons  Bright Horizons CDC-On The Charles

Home My Children Billing & Payments My Profile Other Contacts

MY CHILDREN

Use this area to manage basic information about your child(ren), upload photos, and manage relationships. Please note: Any updates to contact information may
require additional paperwork. Your center / school will notify you if further action is needed,

Aldeq Broderick HiannahBeoderick

GENERAL INFORMATION * Required Fields

First Name * Aiden Middle Initial
Last Name * Broderick Preferred Name
ADDRESS INFORMATION Copy Address From: [+]

Upload Photo

Please choose the country where this address is located Program: Preschool

@ United States  © Other Country Class: Pre-
Kindergarten
Address Line 1* Unknown
Gender
Address Line 2

Male [+]

Address Line 3
Birth Date *

My Children: Authorized Contact Tab

Use this area to manage basic information about your child(ren), upload photos, and manage relationships. Please note: Any updates to contact information may
require additional paperwork. Your center / school will notify you if further action is needed.

Aiden Broderick Hannah Broderick Authorized Contacts

AIDEN BRODERICK bt

Please plan accordingly when updating relationships. For security purposes, centers cannot act right away upon this request. If you have an immediate
need, please contact your center / school directly. Please note that any updates may require additional paperwork. Your center / school will notify you
if further action is needed

Contact Name Relationship to Child Authorized Pickup Emergency Contact
Jeffrey Broderick Parent v 7 B 4 @

Erin Brown Parent - ) 7 @
Tom/Carolyn Grandparent  [+] 7] B v @®

Broderick

Marlene Brown Grandparent  [=] ) B ©®

EMERGENCY CONTACT PRIORITIZATION

This list indicates the order in which we call you or your contacts in case of an emergency.

Call Priority Contact Name Contact Phone

E Erin Brown [+] Cell: 617-820-0974 [+] Remove



Billing & Payments: Activity Details tab

utﬂlly Information CentJerR Welcome 1o your Family information Center, Erin Brown | Logout

] BrighTHorizons Bright Horizons CDC-On The Charles

Home My Children My Profile Other Contacts
BILLING & PAYMENTS

View information regarding any charges and payments at your center / school. In addition, you can print a statement or tax statement for your records.

ACCOUNT ACTIVITY for Bright Horizons CDC-On The Charles

($139.42)

Starting Date”  04/01/2013 [7]

Activity within the last 24 hours may not be reflected. Please
contact your center / school for questions about your account

ACCOUNT MESSAG

Need a tax statement?

To print a tax statement, navigate to Activity Summary

tab, pick the year, and then click Display Results. Within the
Summary, you will see an option to Export summary
statement to PDF.

Billing & Payments: Activity Summary tab

me to your Family Information Center, Enn Brown | Logout
¥ Y | Log

wcai_mlx Information Center,

‘ BrighTHorimns Bright Horizons CDC-On The Charles

Home My Children Billing & Payments My Profile Other Contacts

BILLING & PAYMENTS

View information regarding any charges and payments at your center / school. In addition, you can print a statement or tax statement for your records

ACCOUNT ACTIVITY for Bright Horizons CDC-On The Charles 2

[ o [ ($139.42)

@ Year: [+]

y within the last 24 hours may not be reflected. Please
t your center / school for questions about your account.

pispiay Resn ACCOUNT MESSAGES

Need a tax statement?

To print a tax statement, navigate to Activity Summary

tab, pick the year, and then click Display Results. Within the
Summary, you will see an option to Export summary
statement to PDF.

Date Range From: To




My Profile: Account Settings

Home My Child

MY PROFILE

Use this area to manage basic contact information, update your username or password, set your email preferences, and more. All updates to your profile information

will be recorded for any centers / schools in which your child(ren) is currently enrclled.

ACCOUNT SETTINGS o

Usemname erin@test.co Change > MY PHOTO

Password  weees Change >

My Default Center* = Bright Horizons CDC-On The Charles E] Li ]

Email Me Family Information Center Updates Never E

* Emails will be sent to primary email address on file

GENERAL INFORMATION >
PHONE & EMAIL SETTINGS >
MAILING ADDRESSES >

Save Changes

My Profile: Phone & Email Settings tab

PHONE & EMAIL SETTINGS v
Type Number Extension
Primary Phone * Cell [#] 617-820-0074
Alternate Phone Work [=] 617-783-7784
Primary Fax Home E
Alternate Fax Home EI
Pager

EMAIL ADDRESSES & PREFERENCES

Primary Email * ebrown@hbr.org
This email address is signed up to receive the following communications
[F] e.Family News: Weekly newsletter providing parenting tips and strategies written by Bright Horizons education experts.

Bright Horizons Online Community News: Periodic updates on trends and conversations parents are having in our community.

|

Unique Offers & Experiences: Exclusive offers for Bright Horizons families developed by Bright Horizon and select organizations.

@

Event News: Information on parenting webinars live events at Bright Horizons centers near you, and other regional Bright Horizons events.

)

Family Referral / Alumni Announcements: Updates on enhancements to and offers from our Family Referral Program as well as news
for Bright Horizons alumni.

&

MAILING ADDRESSES >




My Profile: Mailing Address tab

@ Event News: Information on parenting webinars live events at Bright Horizons centers near you, and other regional Bright Horizons events.

[¥] Family Referral / Alumni Announcements: Updates on enhancements to and offers from our Family Referral Program as well as news

for Bright Horizons alumni.

MAILING ADDRESSES

HOME ADDRESS [E] Do Not Send Wail to My Home

WORK ADDRESS

[E] Do Not Send Mail to My Work

Please choose the country where this address is located
© United States  © Other Country

Address Line 1°* Unknown
Address Line 2

Address Line 3

City* Belmont

State / Province /
Region * Massachusetts =]

Zip / Postal Code * 02472

Please choose the country where this address is located
© Other Country

©@ United States

Address Line 1
Address Line 2
Address Line 3

City

State / Province /
Region

Zip / Postal Code

300 North Beacon St

Watertown

Massachusetts [+]

02174

Other Contacts: Relationship to Children tab expanded

Home My Children Billing & Payments My Profile

Save Changes

OTHER CONTACTS

Use this area to manage basic information about your authorized contacts for your child(ren). Please note some updates require that paper forms be filled out. Your

center / school will notify you if further action is needed.

Jeffrey Broderick

* Required Fields Save Changes

GENERAL INFORMATION

PHONE & EMAIL SETTINGS

MAILING ADDRESSES

RELATIONSHIP TO CHILDREN

>

To change a relationship, please navigate to the My Children tab. Please plan accordingly when updating relationships. For security purposes, centers
cannot act right away upon this request. If you have an immediate need, please contact your center / school directly. Please note that any updates
may require additional paperwork. Your center / school will notify you if further action is needed

Child Name Relationship to Chilc

Aiden Broderick Parent

Hannah Broderick Parent

Save Changes



Help:

W@ny Information (_'enterslb Weicome 1o your Family Information Center, Exin Brown | Logout

Home My Children Billing & Payments My Profile Other Contacts

HELP

- s CONTACT US DIRECTLY
Please use the fields below if you have any questions about your account or the Family Information
Center. - .
Bright Horizons CDC-On The Charles
400 Talcort Avenue
Watertown, MA 02472

1 have a question about ... * [+]
Contact us:
P:817-924-4935(Q)
Full Name:  Erin Brown Children Aiden, Hannah E: wiown@brighthorizons.com
Message *

Questions for the Family Information Center Help Desk?
Callusat 855-239-3850@

Online Payments

Sign into the Family Information Center

How it will work for Families

mily Information Center;

What is the Family Information Signln ~ SignUp
Center? This site is a secure space for
you to manage and view important
information about your child{ren), their
centerfs)/'school(s), and your family’s
account. Sign in to see more!

Username *

ngs@brighthonizons.com

Password *

onlnuunq

- Iforgot my... Username | Password
Login oLy
Having trouble? Contact the Help Desk




Click the Set-up Recurring Payments button.

How It will work tor Families

‘a&w Information Center. Welcome, David Smith / Logout

Bngt.u-Honm Bright Horizons at Center City [~ swrcncone |

My Children Billing & Payments My Profile Other Contacts

MESSAGES Vou e 3 v maseago e e G Dvaopment Carter | W >

S stas00 (i

A balance of $1,450.00 s currently due by 107282013, Click “Set-up
g Payments” to pay your balance

ct your center for questions about your account.

Halloween's coming up soon! Be sure to prepare your kids to wear their costumes on October
31st! Halloween Party Flyer >

For: Bright Horizons at Center City | 107242012

Attention all families! Remember to bring extra clothes for your kids this Wednesday. It's field
trip day! Field Trip Details >
For: Toddler 2 | 107232012

Attention all families! iImmunization record updates are due by the end of October.
mmunization Form >

For: Bright Horizons at Center City | 10/10/:2012

Riley M. Smith

Age: 3 yrs 10 mths

Family Me:
ly Messages Program: Preschool | Class: Preschool 1

Remember to bring more diapers for Roman tomorrow. 4 ArOuve
For: Oliver Smith | 10/23/2012

Marielle will be moving to the Toddler 3 class in the next week. J A(mve
For: Riley Smith | 10/17/2012

Oliver G. Smith

Age: 5 mths
Program: Infant | Class: infant 1

You will be redirected to the JP Morgan Chase partner site.

How it will work for Families

w_a!n_ly Information Cenwr,.b Woeicome, David Smith / Logout

Bngi‘u‘Honm Bright Horizons at Center City [~ swroncoe |

My Children Billing & Payments My Profile Other Contacts

MESSAGES You have 3 unresd messages at Johnson & Johnson Child Development Center | VIEW > l Vi m
Center Messages q
a BUGHT HOMZONS 'o.oo Set-up Recurring Payments >
Halloween's coming up soon! Be sure to prepare your iids | Ry Hurdame O N LINE PAY M E N TS
31st! Halloween Party Flyer >
For: Bright Horlzons at Center City | 107242012 You are beng redirected 1o Bagnt Honzons' Online Payment System i/ $1,450 (’ Is currontly due by 10/28/2013, Click “Sel-up
ayments® to pay your balance
Attention all families! Remember to bring extra clothes for ) L act your center for questions about your acoount
trip day! Field Trip Detalls > -

For: Toddler 2 | 10232012

Attention all families! Immunization record updates are due
mmunization Form >

For: Bright Horizons at Center City | 10/1072012

Riley M. Smith
Famil Age: 3yrs 10 mths
ly Messages Program Preschool | Class Preschodt 1
Remember to bring more diapers for Roman tomorrow. 4 AOmive

For: Oliver Smith | 10/23/2012

Marielle will be moving to the Toddler 3 class in the next week  ARCmive
For: Riley Smith | 10/17/2012

Oliver G. Smith

Age: 5 mths
Program: Infant | Class: infant 1




Select eCheck and click Continue.

How it will work for Families

BRIGHT HORIZONS®

rigtorizons - QN LINE PAYMENTS

Privacy Customer Service Exit
m Make a Payment - Bright Horizons

Bold fields with * are required.

I Recurring Payments | PAYMENT INFORMATION
Amount Due: To Be Determined Due Date: To Be Determined
PAYMENT DETAILS
Payment Amount: First Payment Date:
Entire Amount Due To Be Determined
Frequency: Duration*:
On Due Date

Until Cancelled

PAYMENT METHOD

New Account*:

) eCheck

‘

Enter the bank account information requested and click Continue.

HOW IT Will work tor Families

BRIGHT HORIZONS®

brigutorizons - ONLINE PAYMENTS

Privacy Customer Service Exit
m Make a Payment - Bright Horizons

Bold fields with * are required.

| Recurring Payments | PAYMENT INFORMATION
Amount Due: To Be Determined Due Date: To Be Determined
Payment Amount: To Be Determined Payment Date: To Be Determined
ECHECK T INFORMATION
Bank Routing Number*: Bank Account Type*:
726238493 @ @ Checking () Savings
Bank Account Number*: Bank Account Category™*:
23834832832 o' Consunler Business
Re-enter Bank Account Number*: Nlckname >
2834832832 Family Account




Review the Refund Policy and Bright Horizons PIN details at the top of the screen. Enter your Check-In Kiosk PIN in
the Enter PIN field. Check the box to accept the Terms & Conditions at the bottom. Click Continue.

Eocacs Saatecnmc Secosm Gt
[ oS — ey e e e  y  —

—_— et e . = e et

T | e
D

Check-In

Kiosk PIN

AFamily Information ¢ Bright

h ul//.’.r“ MUy eI e _ — AL G DR A (AL

You will be brought to a confirmation screen. You can print this for your records. Click Exit at the top once complete.

How It will work Tfor Families

BRIGHT HORIZONS*

Bright Horizons O N L I N E PAYMENTS

Privacy Customer Servic
[ makavayment [l Recurring Payment Confirmation - Bright Horizons

e
IL‘""‘!M,,] Please keep a record of your Reference Number, or print this page for your records.

A < will be to you when each instance of this recurring
payment is released. Please keep confirmation emails for your records.

: BHORI 1

Confirmation Date (ET): Jul-26-2013 05:29:52 PM

Your Payment Detail
Amount Due: To Be Determined
Due Date: To Be Determined

Your Recurring Payment Detail
Payment Amount: Always pay the entire Amount Due
Payment Frequency: On Due Date
First Scheduled Payment Date: To Be Determined

Your Recurring Payment Detail
Payment Amount: Always pay the entire Amount Due
Payment Frequency: On Due Date
First Scheduled Payment Date: To Be Determined
Duration: Continue until cancelled

Your Account Detail
Account Nickname: Family Account
Bank Routing Number: 121000358
Bank Account Number: XXXXXXXXXXXXX2832
Bank Account Type: Checking

Q Ei m“y Inforl Bank Account Category: Consumer Bright Stc

E-mail Address: com

A Continue to Main Monu |

) 1



You will be redirected back to the Family Information Center.

How it will work tor Families

BGHT ~ORZON

wenaem o ONLINE PAYMENTS

Thank You!
Thank you for visiing Baght Hoazons' Oniine Payment System.
You e beng tecdireced tack 10 ihe Famiy iformstion Center

LT

A Family Information Center; Bright

| i\

Your set-up is now complete. You can click the Manage Recurring Payments button to make updates to your account.

How IT will work tor Families

@family Information Centers, ik, Onr S

Bright Horizons Bright Horizons at Center City - swrcxcone |
m My Children Billing & Payments My Profile Other Contacts Help

MESSAGES Voo e § e siessages  voes & bonsoon OV OIS Ot | WO

So—— m
Halomess's comirg up scon 1 B 30 10 PAODArE Your K3 30 Wear thel costumes o0 Otober $1, »

e M
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o

¥ < BT yrar Corv ) e
8 Chotres Sor your ks This Wedresday. s Seid S S M2 Do e

m-wa N 3 IarT i es! M TUNZEN 0N recotd LPANeE e due by he end of Octoner 7 Mot MY CHILDREN Dupiny [t |
v

ro- umm-cmml 1anom0?

R ,»1&.
Family Messages P rgrae Pressiveed | Cume: Prasirost

Farme mhe” 15 bng Mo clapers Sor Romar 100 Tom
For Ovar Seslis | 10232012

Marisle wil be moving 30 the Todder 3 chasa In the nest week. . Oliver G. Smith
For Rilwy Sevith | 10172002 .
| Age s e
1 Togreer et Chans au?

amily Information Center; Bright



