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Sign In/Sign Up Screen 

 

Home Screen 

 

 

 



My Children: Child’s Tab 

 

My Children:  Authorized Contact Tab 

 

 

 



Billing & Payments: Activity Details tab 

 

 

Billing & Payments: Activity Summary tab 

 

 



 

My Profile: Account Settings 

 

My Profile: Phone & Email Settings tab 

 

 



My Profile: Mailing Address tab 

 

 

Other Contacts: Relationship to Children tab expanded 

 

 



Help: 

 

Online Payments  

Sign into the Family Information Center

 



Click the Set-up Recurring Payments button.

 

You will be redirected to the JP Morgan Chase partner site.

 



Select eCheck and click Continue. 

 

Enter the bank account information requested and click Continue.

 



Review the Refund Policy and Bright Horizons PIN details at the top of the screen.  Enter your Check-In Kiosk PIN in 

the Enter PIN field. Check the box to accept the Terms & Conditions at the bottom.  Click Continue.

                       
You will be brought to a confirmation screen.  You can print this for your records.  Click Exit at the top once complete.

 



You will be redirected back to the Family Information Center. 

 

Your set-up is now complete.  You can click the Manage Recurring Payments button to make updates to your account. 

 


